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’m sure you are running into this scenario, you want to surf the web but internet explorer (IE) won’t
start, or it will start but it freezes or has to close the tab. Well here are a few steps you can take to
troubleshoot the problem.

1. Go to Start > Programs > Accessories > System Tools > Internet Explorer No Add-ons
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If it open and you are able to go to the website you want then the problem is an add-on,



toolbar, or plug-in in internet explorer that is causing it to either lag or crash. Because you were
successful in browsing the web with no add-ons you are ready for the next step.

Go to Start > Control Panel > Internet Options (Make sure you switch to classic view or large
icons)
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3. Click the programs tab, then click the manage add-ons button in the Manage Add-ons group
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View and manage your Internet Explorer add-ons

Add-on Types Mame Publisher B Status File date \;
&} Toolbars and Extensions (Mot verified) Akamai Technologies. Inc. o . _ E
) - DLM Control (Mot verified) Akamai Te.. Enabjgd 6/8/2010 6:45 FM 2]
L= S e Adobe Systems Incorporated %
@ﬁcceie%::* Shockwave Flash Object Adobe Systems Incorpor...  Ena 2172012613 P 1
@ Tracking Protection Adobe Systems. Incorporated
Adobe FDF Reader Adobe Systems, Incorpo...  Enabled 1/3/2012 7:10 AM ll
Adobe PDF Adobe Systems, Incorpo...  Enabled 10/25/20104:13 .. T
Adobe PDF Link Helper Adobe Systems, Incorpo...  Enabled 1/3/2012 7:10 AM 1
Adobe PDF Conversion Toolbar... Adobe Systems, Incorpo...  Enabled 10/25/20104:13 .. N
R SmartSelect Class Adobe Systems, Incorpo...  Enabled 10/25/20104:13 .. N
Ao ISE= S —

Select an add-on to modify status or view details.

Find more toolbars and extensions...

Learn more about toolbars and extensions Close

4. Choose which add-ons you don’t need or want and disable them, if you know of a program that is
conflicting with IE you can disable that add-on, then click close and then OK.

5. Now open internet explorer, if you are no longer having the same problem then you are good. If you
are still having problems then go to the next step.

6. Open internet options again and click the advance tab, then click the reset button.

7. Open internet explorer, if you are no longer having problems, then you are good, if you are still
having problems then you need to follow the next step(s).



8. Open control panel > Add/Remove Programs or Programs and features (vista and win 7)
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Name

Pubiisher

Inszalied

Size

Version

% InstalShield Express 5.0 Visual FoxPro Limiced Editi_ | InstaiShield Sofrware Corp. 171472012 122 M8 | 5000300
[EinzetiScore Ensembie MP2 to MIDI Converzer Demo | Innovative Music Syscems 172672012 21

9 interne: TV for Windows Media Center Microsof Corporation 3/9/2011 136MB | 4220
[B Introdiuction to Windows as a Pistform MSDN 21672011 740ME | 100
8 1apansse Fonts Support For Adobe Reader X Adobe Systems Incorporated | 2/20/2012 S16ME 1000
(£ JavaiThi) 6 Update 12 Sun Microsystems. Inc. 1071272011 STOME  £0.120
[£]=va(m) 6 Updiste 23 Oracie 11/18/2010 970MB | 60230
[ kRISTAL Audic Engine 226/2012

B Labeizonce 10 Corel 5/1/200% 330MB | 10

(8) LG Cutook Sync LG Electronics 3/5/2011 &11MB | 10018
[5G USE Modem driver 292011

@ Loghtein Logheln, Inc. 3/8/2011 264ME 211578
[ Logonstudio 2772011

5] Ls1 woz MOH Appiication Ll Corporation 11/18/2010

B Mask Maker SPARAL Interactive 21172011 208K8 100

Currently installed programs
268 programs installed
Total size: 9.24 GB
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9. To the left pane, Turn Windows Features on or off
10. Uncheck the checkbox next to Internet explorer, then click ok. This will uninstall Internet Explorer;

you may have to restart your computer.
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11. Once internet explorer is completely turned off, go back to and Turn it back on by checking the
checkbox. This will reinstall Internet explorer, you may have to restart your computer.

12. Open internet explorer. If it works, good. If you are still having problems, there may be a network or
registry issue, download firefox or another browser of your choice and see if you are having the
same problem.



| certainly hope you found this document to be useful, | have had to do all of these steps at a certain
point a few years ago and want to share this info for those who may be having some of the same

problems.

Find more guides like this at http://the-computer-wizard.tripod.com how-to section.

When entering the Web address, enter it as seen above “That means no WWW in front of the address” or else your
browser will give you an error.

If you need help with some of the steps e-mail me:

animedragonfighter@yahoo.com or animedragonfighter@hotmail.com you can also visit the

website above and go to the contact section.
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